
	
Mr.	H	was	working,	but	it	was	a	temporary	position	that	did	not	pay	well.		At	the	St.	
Charles	County	Job	Center	the	DVOP	helped	him	tailor	résumés	for	positions	that	
matched	his	skills	and	abilities,	and	the	LVER	sent	his	résumé	to	a	number	of	employers.		
Mr.	H	was	eventually	interviewed	and	hired	for	a	position	in	May	2017.	His	new	
employer	personally	called	the	Job	Center	to	thank	staff	for	sending	another	highly	
qualified	Veteran.			
	
	
Mr.	T	came	into	the	Job	Center	for	a	one-on-one	consult	to	determine	what	career	field	
he	should	go	into	because	of	long-term	unemployment.	He	took	the	O*NET	Online	
Interest	Profiler,	reviewed	the	results,	and	agreed	to	study	the	related	Labor	Market	
Information	(LMI)	to	gain	a	better	understanding	of	each	career	field.	The	Springfield	
Job	Center	DVOP	worked	with	Mr.	T	to	develop	a	skills	résumé	and	plan	long	and	short-
term	goals.	Mr.	T	began	applying	and	interviewing	for	positions	consistent	with	his	
short-term	goals.	He	was	offered	and	accepted	an	assistant	manager	position	where	he	
is	responsible	for	the	leadership	of	several	employees	while	meeting	company	goals	and	
promoting	the	company	brand.		
	
	
Mr.	O	came	into	the	Rolla	Job	Center	with	several	barriers	to	employment.	He	lacked	a	
professional	resume,	hadn't	been	on	an	interview	in	19	years,	and	had	physical	
limitations.	He	attended	résumé	and	interview	workshops,	and	was	referred	to	the	
Veteran	Service	Office	to	try	to	increase	his	VA	compensation.	Equipped	with	the	
interview	tips,	Mr.	O	successfully	interview	and	was	hired	for	a	$10	an	hour	assembly	
position.	
	
	


